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1. O0umHe NoJoKeHHN

1.1. Hacroammii Kopekc xopnoparusHoit stukn AO PHKO «HOJIIA» (nanee — Konekc)
paspaboTaH ¢ Lefblo 3aKperieHns koprnopaTtuBHbeix ueHHocteit AO PHKO «HOJIA» (nanee — PHKO),
3THYECKMX HOPM M MpaBun noseaeHHs paGoTHukoB PHKO, oGecnedenus oco3HaHusi pabOTHHKaMH
cBoeii ponn B peanusauun muccud PHKO nepen knueHtaMu, akLIMOHEpaMy W IIENIOBBIMHK NaPTHEPaMH.

1.2. OcHoBHBIMHK 3ana4yamMi Konekca ABnsOTCA:

—  oco3HaHue Bcemu pabotHukamu PHKO nepcoHanbHoii 0TBETCTBEHHOCTH MEpEn KIHEHTaMH,
B TOM 4Hcle MoTpeOMTensMH (HHAHCOBBIX YCIYr KPEAMTHOrO M HEKPEJWTHOro XapakTepa
(nokynatensMu  (MHAaHCOBBIX TNPOAYKTOB) [eNOBbIMM MapTHepamu W akuuoHepamu PHKO
32 KAQUECTBEHHYIO Pealu3aliiio CBOMX AOMIKHOCTHBIX 00f3aHHOCTeH, cBOeH pOJiM B peaiH3alluy LeneH
nestensHoctu PHKO, B TOM 4Kcne npy B3aiMOAeHCTBHH C MNOTpedHTENAMH (PHHAHCOBbIX YCIIYT;

— ompeneneHue OcHOB B3aumooTHoweHuit PHKO ¢ kiueHTamM, B3aWMOICHCTBHA C
norpebuTensmMu GUHAHCOBBIX YCIYT, AENOBLIMU NAPTHEPaMi, OpraHaMu BnacTy u pabotuukamu PHKO;

—  3aIMTa UHTEPECOB KJIMEHTOB, IEN0BbIX MaPTHEPOB, akLHoHepoB U pabotHukos PHKO.

1.3. PaspaboTka W yTBEpKIEHHe JOKanbHbIX HopMaruBHeiX akToB PHKO, B TOM umcne
0(hOPMIIAIOIIMX OTHOLIEHWS C KIWEHTAMM, NEJOBbIMM MApTHEPAMH, OpraHaMH BacTH W pabOTHMKaMu
PHKO nomkHO 0CYLIECTBIATHCS MCX0As U3 TpeboBaHuH HacTosero Kogekca.

1.4. TMonoxceHus HACTOALIETO KOAEKCa pacrpocTpaHstorcs Ha Bcex paborHukos PHKO BHe
3aBMCHMOCTH OT 3aHUMaeMOM OJDKHOCTH W BHAa MpodecchoHanbHoOi aeaTenbHocTH. Kaxabiii paboTHHK
NpUHHUMaEeT Ha cebs 06s3aTebCTRBO Mo cObNI0AeHHI0 NonoxkeHuii HacToswero Konekca.

2. llennoctu PHKO

2.1. KopnopatusHbie uenHoctd PHKO.

2.1.1. PHKO crpeMuTcs K  HauBbICLIMM  cTaHjapram  OOCIyXWBaHWA  KJIHEHTOB,
COOTBETCTBYHOLIWM MUPOBBIM CTaHIapTaM, COBEPLICHCTBOBAaHMIO OaHKOBCKHX MPOLYKTOB U YCIYT.

2.1.2. PHKO cobmniopaer ofienpu3HaHHble NPUHLUMINBI M HOPMBI MEXKAYHApPOAHOro IIpasa,
3aKOHOAaTenbcTBO Poccuiickoit ®enepaumy, HopmaTuBHble akThl banka Poccun, monokeHus
HACTOSAILEro KOAEKCa M WHbIE JoKanbHele HopMaTuBHbIe akThl PHKO, sTHyeckue HOpMBI M MpaBuia
YecTHOro BefieHus Hu3neca, 6e3yClOBHO BLITIONHSET CBOM 0053aTeNbCTBA U IOPOXKUT CBOEH peryTalunei.

2.1.3. PHKO npuaepxuBaercs MpHHLUMNA HEHTPATbHOCTH B OTHOLIEHMH (HHAHCOBO-

NPOMBILIJIEHHBIX TPYNM, MOJIMTUYECKMX TAPTHil U 00beNUHeHHil, OCYILIECTRIAET CBOK AEATENbHOCTb B
HHTEpEeCcax KJIHEHTOB H aKILITHOHCPOB.

2.1.4. PHKO pa3BuBaer HOBble BUIAbl ONepalWi W Hamnpap/ieHWs NEATENbHOCTH, CHELys
MPHHLIMIIAM pa3yMHOT0 KOHCEpPBATH3Ma.

2.2. ESG-gaktopst (ESG — Environmental, Social and Governance (3kosoruyeckue,
CcOUMAJIbHBIE H YNPaBJIeHYecKHe acneKTbl)).

2.2.1. PHKO oco3HaeT Ba)(HOCTh CBOEr0 y4yacTHsl B (DOPMUPOBAHMH (3EMEHOM» 3KOHOMHKH,
y4eTa 3KOIOrHYeCKMX acreKTOB MpH OpraHu3aliK CBOEH NEATENbHOCTH, B TOM YHCIEe MUHUMM3ALHN ee
HETaTHBHOTO BIMAHHS HA OKPYIAFOLLLYIO CPEefly.
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2.2.2. PHKO B cBoeii neatenbHocTH yuuThiBaeT ESG-taxTopel — (aKkTophl, CBA3aHHBIE C

OKpyIKatowieil cpenoil (B TOM uucle 3KoJoruueckue (GakTopbl M (paKTopbl, CBA3aHHbIE C M3MEHEHHEM
KiuMara), obuiecTBoM (colanbHble (akTOphl) U KOPTIOPATHBHBIM YIIPABJIEHHEM.

2.2.3. PHKO yuacTByeT NOCpeACTBOM CBOMX WHCTPYMEHTOB, B 3KOJOTHYECKMX H COLMAIbHbIX
MpOeKTax.

2.3. Kanentst PHKO.

2.3.1. PHKO BUAMT CBOMMH K/IMEHTAMH BCEX TpaxJaH CTpaHbl, OpraHH3alWH, MPeanpHsTHs
moGo#  (opMbl CODCTBEHHOCTH, KPEIWTHBIE OpraHW3alud, ApyrHe (UHAHCOBBIE YYPeXKIEHHUS,
WHIUBUIYalbHBIX TMpEeANpHHUMATENei, (QU3MYECKMX /ML, 3aHUMAIOLIKWXCA B  YCTAHOBIEHHOM
3aKoHoAaTesbcTBOM Poccuiickoii @enepalivy nopsaake YacTHOH MPaKTHKOM.

2.3.2. PHKO crpemMHTCsl K YCTAHOBJIGHHIO NOJTIOCPOYHBIX MAPTHEPCKUX OTHOLIEHWH C KaXKIbIM
knuentoM. PHKO muckniodaeT AWCKPUMHHALMIO KIMEHTOB MO  MOJMTHYECKHM, PEIHrHO3HBIM,
HallHOHANBLHEIM M BO3PACTHBIM MPU3HAKAM.

2.3.3. PHKO BeinonHseT wupokuii cnekTp OaHKOBCKMX MPOAYKTOB M YCIYr, A0OpPOCOBECTHO
BBITOJIHAA B3AThbIE HA ce0s 00A3aTeNbCTRA.

2.3.4. PHKO rnpoBOAMT MONHWTHKY MaKCHMalbHOH OTKPBITOCTH M MPO3pavyHOCTH OEATEeNbHOCTH
PHKO nna axumoHepoB, KIHEHTOB, [ENOBbIX MAapTHEPOB, OPraHoB BIAacTH, pabOTHHKOB, C
HCTOJIb30BAHMEM BCEX [OCTYMHLIX HMCTOYHMKOB MH(MOPMHpOBaHWsA InA CBODOAHOro JA0CTyna BCeX
3aMHTEPECOBAHHBIX JIMLL K pacKpeiBaeMoii nHpopmaunu o6 PHKO,

2.3.5. PHKO rapaHTHpyeT KOH()MAECHUMANLHOCTh MH(OPMALMKH O CBOMX KIHEHTax. OTa
vMHpOpMALIMS MOXET UCMONB30BAThCH TOJNBKO B LENsX, MPeIyCMOTPEHHBIX OeHCTBYIOIIMM
3aKOHOAATENbCTBOM U BHYTpEHHUMHM nokymeHtamu PHKO,

2.4. Axunonepst PHKO.

2.4.1. IMpaktuka xopnopatuBHoro noeeaeHus PHKO wnanpaBnena wa obecneweHue paBHOro
OTHOILIEHHA K aKLIHOHEpPaM.

2.4.2. AkuuoHepsl ONpeaensdoT 0OCHOBHbIE HallpaBleHus pa3BuTHa 6uzneca PHKO.

2.4.3. PHKO oteercTBeHHa nepeji akuvoHepamH 3a obecrmeuweHue pocra aktusos PHKO,
ee NpHOBUIBHOCTH M BHEApEHHE B exenHeBHyH npakTiky PHKO HopM u Tpamuuuii KOopnopaTHBHOIO
MOBEAEHUs poccHiickoro Gu3Heca, 0TBEHAIOMIMX MEXTYHAPOAHBIM MPHU3HAHHBIM CTAHAAPTAM.

2.4.4. AxunoHepbl WMEKOT TpaBO Ha PEryispHOE, MOJHOE H CBOEBPEMEHHOE MMONYHYEHHE
nocrosepHoit uudopMauuu 06 PHKO 1 pesynbTarax ee AeATeNbHOCTH.

2.4.5. PHKO 3aunTepecoBaHa BHAETh B aKLHOHEpaxX CBOMX CTPAaTerH4eCcKHUX MapTHEpoB,
IJIMEHTOB, paccMarTpHUBalOlMX Y4YacTHe B aKLMOHEPHOM KanuTale KakK 4YacTb MNporpaMMbl
JOJITOBPEMEHHOT0 COTPYIHHUYECTRA.

2.5. Pa6ornuxu PHKO.
2.5.1. PHKO ueHuT n yBakaer cBoux paboTHHKOB. PaboTHHKM — rnaBHoe nocroanue PHKO.

2.5.2. PHKO crpouT cBOM OTHOLIEHHS C pabOTHMKAMM HA MPUHLMNAX J0JrOCpPOYHOrO
COTPY/IHHYECTBa, B3aMMHOTO YBaK€HHsA 1 Oe3yCIOBHOIO UCMOJIHEHW B3aUMHBIX 00A3aTENbCTB.
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2.5.3. PHKO ctpemurcs k ToMy, uTo6b! kax bl paboTHHK MPOABNAN YBaXKHTE/IbHOE OTHOLUEHHE
Kk TpaguuuaM u ucropun PHKO, uckpexne ropauics tem, uro paboraet 8 PHKO.

2.5.4. PHKO ueHMT B cBOMX pabOTHMKaX 4Y€CTHOCThb, MOPAA0MHOCTb, NPO(MECCHOHAIU3M,
OpraHU30BaHHOCTh, BHYTPEHHIOK KYJIbTYPY M CAMOAMCLMIINHY, yMeHHe paboTaTh Ha pe3yJibTar.

2.5.5. PHKO cneayer nNpuHUMIY TEpPNMMOro OTHOLUEHHMSA K JHOOBIM HIEONOTHYECKHM H
JIMYHOCTHBIM pasiinyMsiM pabOTHHKOB W HE MOMYCKAET MOAMTHYECKOH, PelTHMrHO3HOMN, HALHOHATTBHON HITH
WHOH AHMCKPUMHMHALMM MO OTHOLIEHHIO K paboTHukam. MHouBHMOoyansHble 0COOEHHOCTH HeslOBeka,
HE OKa3bIBalOLME HEraTMBHOINO BIMAHMA HA KAuecTBO BbINOJAHAEMOW MM paboThbl, HE MOTYT ObITh
OCHOBaHHEM JIJIsl KakuX-TMO0 orpaHuyeHuii B 0THOLIEHHH paboTHHKA.

2.5.6. PHKO nomnepxuaer OanaHc Mexay NHYHBIME HHTepecaMu pabOTHUKOB W MHTEpecamu
PHKO: co3naer Bce HEOOXOAMMBIE YCIOBHS, IMO3BONSIOLIME KaXKIOMY pabOTHHMKY peajiH30BaTh CBOH
CMocoGHOCTH, MOJYYUTh BO3MOYKHOCTH MOBBIILIEHHWS YPOBHA MpPO(ECCHMOHANBHBIX 3HAHHH, HMETh
NepcrneKTHRY KapbepHOro pocTa.

2.5.7. PHKO paccmarpuBaeT [MOBBIIEHHE CTENEHM CaMOCTOSATENBHOCTH W OTBETCTBEHHOCTH
paboTHHKA KaK CYLLECTBEHHBIH (aKTop yJy4llIeHUs KauecTsa NepcoHana.

2.5.8. PHKO npuBercTByeT pa3BuTHe paOOTHHKaMH CIEAyHLIHX Ka4ecTB: HALC/ICHHOCTE Ha

pe3ysbTaT, OpHEHTAlUs Ha KIHEHTa, CobioieHre KOPIIOpaTHBHBIX MpaBiJl, NPOHECCHOHAIN3M, YMEHHE
paboTaTk B KOMaHe.

2.5.9. PHKO npunaraeT MakCUMyM YCHIIMi, HANpaBlEHHBIX HA OXpaHy 3/0pOBbiA, TpyHAa H
obecneuenue bezonacHoctu paborHukos PHKO.

2.6. Enunas komaHaa.

2.6.1. PHKO - 910 KomnekTuB pabOTHMKOB, CIJOYEeHHbIH uIeell BBICOKOKAYECTBEHHOTO
o6cnyxuBaHus KIHEHTOB, nMoseiieHus ivMumka PHKO, ykperuienus ero n1enoBoi permyTauun | craTyca.

2.6.2. llenu PHKO pnocruratotca o6venuHeHueM ycuuii Bcex paboruuxos PHKO, cosnannem
CIUTOYEHHOH M BBICOKONPO(ECCHOHANBHON KOMaHIObl EAWHOMBIIUIEHHHKOB, CMNOCOOHOH a/eKBaTHO
pearupoBaTh Ha MeHstoleca TpeOoBaHHA B OaHKOBCKOH JeATEbHOCTH.

2.6.3. PHKO opuenTupoBaHa Ha rnoamnepkaHue cTabHIbHOCTH KOJJIEKTHBA U MPEeMCTBEHHOCTH
npod)eCCHOHANBHOrO OMBITA MEPCOHANA, CBOM OTHOIIEHWs ¢ koyeramu pabotHuki PHKO nomkHbl
CTPEMUTHCSI CTPOMTL HA OCHOBE B3aMMOMOHUMAHMWSA, KOPMOPATUBHON COMMIAPHOCTH W B3aWMONOMOLLH,
0OMEHHMBAsACH C KOJLIEraMy MPaKTHHECKHM OTILITOM H MpodecCHOHANBHBIMH 3HAHUAMH.

2.6.4. Kaxnpiii  pabothuk PHKO BHocur cBOi Bkian B paboTy KOMaHObl ¥ HECeT
OTBETCTBEHHOCTE 3a €€ Ppe3yJbTar. PaboTHMK [O0J3KEH O0CO3HABAThH, 4YTO paﬁo‘ra, BBITOJIHAEMAA
paﬁDTHPlKaMH ApYrux no,upaa,ueneunﬁ, MNog4YHMHEeHa JOCTHIKEHHIO 061.[181"0 pe3ynpTara.

2.7. Bbicokasi penyTauHs H HANEKHOCTb.

2.7.1. PHKO pnopoxur cBoeii pernyrauuel, ykpennser ee, obecrieunBas BbI[IOJIHEHHE BCEX
0043aTeNBCTE B OTHOLIGHHAX C KJIHEHTaMH, pabOTHHKaMH, aKUHMOHepamMu W NENOBbIMH NapTHEpaMmHy,
NPOBOAMT TIIATE/bHbIi MOHMTOPMHI M @HAIW3 PHIHKOB, YTO TO3BOJAET KBANIM(HUMPOBAHHO
MPOrHO3UPOBATL W3MEHEHHS SKOHOMHYECKOH CHTyalldH, COLHMalbHble KOH(QJIMKTEI M [PUHMMATH
B3BELIEHHbIE H BEPHBLIE PELLIEHHA,
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2.7.2. PHKO gexnapupyeT CBOWO TMPUBEPKEHHOCTh MPHHLMINAM 4YECTHOH KOHKYPEHLHH H
MPOTUBOMAEHCTBUA  Jleranu3alii  (OTMBIBAHMEO) JIOXOAOB, TOJYYEHHBIX TIPECTYMHBIM  MYTEM,
GUHAHCHPOBAHMIO TEPpPOPH3Ma M PACMPOCTPAHEHUS OpPYXKHA MacCOBOTO YHHUYTOXKEHHS M HHOH
poTHBONpaBHOi nestensHocTH. PaborHuku PHKO, B npemenax cBOMX TMOJHOMOYHH, JOJDKHBI
TIPUHUMATL BCE Mepbl, HeoOXOomuMbie MJisi MpeaoTBpalleHds n0bIX MPOTUBOMpPABHLIX NEHCTBUI B
orHowenun PHKO, ee knuenTos, pabOTHHKOB, aKLHOHEpOB M OenoBbiX napTHepoB. PHKO npunumaer
Bce Mepbl no obecreveHuto ©Oe3onacHocTH CBOMX pabOTHUKOB NPH  MCMOJHEHHMH MMH CBOHX
JOJDKHOCTHBIX 00s13aHHOCTEHH.

2.7.3. PHKO Hecer oTBETCTBEHHOCTD
v\ nepej akUMOHEPaMM — 33 Pe3yJIbTaThl AeATeIbHOCTH;

v nepen KnHeHTaMH — 32 COXPaHHOCTh JEHEeXHbIX CPeACTB Ha CHETaX M Ka4eCTBO GaHKOBCKHX
ycoyr;

v’ nepej NenoBbIMHU NapTHEPaMM — 3@ MCIIOJIHEHUE CBOMX 00SI3aTebCTB;

v mepej rocyjapcTBOM — 3a BKJag B pasBUTHE SKOHOMMKM Poccun u  cobmoneHue
3aKoHonarenscTBa Poccuiickoii @enepaumu;

v nepen obulecTBoM — 3a YBayKeHHE npas H cBoDOI THYHOCTH.

2.7.4. Jenosas penytauuss PHKO xapaktepusyercd HaAeKHOCTBIO M (UHAHCOBOW
crabunpHocThio. HapexHocts — ocHoBa penyTauuu PHKO, xotopas mnpuBjiekaeT W yAEpKWBaeT
knuentoB. Ycroituusocts PHKO, ee noxonHocTs ¥ 3dgpexkTMBHOCTL YMpaBieHWs — OPHEHTHPbI s
KJTHEHTOB, ENTOBBIX MAPTHEPOB W aKIIHOHEPOB.

3. B3zaumooTHowenus ¢ knueHtamu PHKO, nenoBeiMH napTHepamMH,
NpeacTaBHTEAAMH OPraHoOB BJACTH

3.1. OtHomienns PHKO c¢ knmeHTamMu, AENOBbIMM [apTHEpamH, MPENCTaBUTENAMH OpPraHoB
BJIACTH CTPOSATCS Ha OCHOBE AOOpOKenaTenbHOCTH, YBaKEHHA H CTPEMJIEHHS NMpPeNoCTaBUTE KIMEHTaM
MaKCHMa/IbHbIi CEPBMC M BBICOKYI MpO(ECCHOHATbHYI0 KOMIETEHTHOCTb B OOCHYKHBaHWH IpH
co0nroIeHH crenyouX MPUHIUTIOB!

— TPHOPHUTET UHTEPECOB KIIUEHTOB,
— CBOEBpEMeHHOe U [OJIHOE HCMOJHEHHE 0053aTeNLCTB,

— He#omylleHWe  HemoOpOCOBECTHbIX, HEMpPUEMIIEMBIX  MPAaKTHK  B3aMMOAEHCTBHA  C
noTpebuTensMu GUHAHCOBBIX YCIYT;

— MONHOTa packphITHs Heobxonumoi nudopmauny.

3.2. ObcnykKrBaHue KKWeHTa pabOTHUKAMKM MOMET OCYLLECTBIATHCA TONBKO B Mpelesax AaHHbIX
KIIMEHTOM MOpPYUeHHH W LOrOBOPHbIX 0043aTENbLCTB.

3.3. PaGoTHUKH He NOMKHBI CO3[aBaTh IUIA KIMEHTA TAKWE YCJIOBHS 00CTYXHBaHUA, KOTOPBIE
HaHocAaT yuiepb unrepecam PHKO w/unu yiiemnsioT npasa Apyrux KnHeHTOB.

DTHYECKHE MPUHLMMBI ¥ LEHHOCTH ABMAIOTCA PErynaTopaMy npodeccHOoHaNbHOR AesTebHOCTH
padornuka PHKO, ero exenHeBHoro Bzaumopeiicteua c¢ knuwedtom. PHKO  nognepxwusaer
3aKPEMIEHHYH COLMAIBHYI0 MOJENb KaK OCHOBY MMOCTPOEHMS CTPATETMH B3aMMOAEHCTBHUSA OOLLECTBA H
yesoBeka C 0cobbiMu MoOTpebHOCTSIMM, OpUeHTHpyeTCcs Ha BceMupHylo nporpammy HAeACTBHH B
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OTHOLICHHH MHBAJIWAOB, NpHHATYIO ["enepanbhoii Accambneeit OOH (I'A OOH) B ee pesomtounn 37/52
or 3 nexabps 1982 roma. u KoHBeHUMIO O npaBaX WHBAIMIOB, NPHHATYIO ['eHepanbHO#l Accambneeit
OOH (I'A OOH) & ee pezomouun 61/106 ot 13 nexabpsa 2006 roaa.

3.4. DTuveckuMu npuHuHNaMy KoHBeHIHH 0 NpaBax HHBAJIHIOB ABAAIOTCH:

— YB@KEHWE TPUCYLIETO HENOBEKY NOCTOMHCTBA, €ro JMYHOM CaMOCTOATENLHOCTH, BKIHOYas
cBoGony Aenath CBOW COGCTBEHHbIH BBIOOP, H HE3ABUCHMOCTH;

— HEAMCKPUMHHALMS;
— MofnHoe U 3()(heKTHBHOE BOBIEUEHHE M BKIIOUEHHE B 00LLECTBO;

— yBakeHHe ocoOeHHOCTEH WMHBAJIWAOBE W WX MPUHATHE B KAYECTBE KOMIIOHEHTZ IHACKOr0
MHOroo0pasus ¥ 4aCTH YEN0BEYECTBRA,;

|

PaBE€HCTBO BO3MOMKHOCTEIA;
— HOOCTYIHOCTE;

— PAaBEHCTBO MYXYHH M 3KEHIILHWH;

YBAKEHHE pa3BUBAIOLIMXCA CHOCOOHOCTeH neTeii-MHBANIMAOB M YBaXKEHME NpaBa [AeTei-
HHBAJIM0B COXPaHATL CBOKO MHAWBULYANbHOCTE.

3.5. B PHKO npuHATBl HOpPMBI 3THKETa MNpH B3aMMONCHCTBMM C KaTeropued Jomei c
HHBaJIHIHOCTHIO, MAJIOMOOMIIBHBIX TPYIN HAaceleHus W noxunoro HaceneHus (manee — JICHM u MI'H).
OTH HOPMBI NPEIHA3HAYEHBI B NEPBYIO OUEPE/b A1 COXpaHeHHs JauuHoro nocrounctsa JICK u MI'H, a
TaKkyKe JUIs paspelleHMs CIIOKHbIX M HENOBKMX CHTyalMH, KOTOpbIE MOrYT BO3HMKHYTb BO
B3aUMOEHCTBUM C YYacTHEM Jiofieil ¢ OrpaHHYeHHBEIMU BO3MOYKHOCTAMM.

3.5.1. Hopmul  @3aumodelicmeus ¢ JA100bMU, HCRHIMBIGAIOMUMI  MPYOHOCHU  NpU
HEpedsUICeHUU

— 3aHHMaiiTe ynoﬁﬁoe MNOJIOKEHHE OTHOCHTEJIEHO 4EJ10BEKA C OrpaHH4Y€HHBIMH
BO3MOMKHOCTSAMHM: HE CTOMTE 3a €ro CMHOH Ui cOOKY, €Clii BO3MOXKHO, CAIbTE TakuM 06pa3oM, uToObI
HaxoguThCsA HA OJHOM YPOBHE C COGeCGﬂHHKOM;

— cnenuTe 3a OKpyxaroleil o6ctaHOBKOM, 4TOOBI NMpenBHAETb TPYAHOCTH, KOTOPbIE MOIKET
UCTILITATh YEJOBEK C OrpaHHMYEHHBIMH BO3MOXKHOCTAMM IpH TEepelBHXKEHHH B KOHKPETHOH CHTYyaluH:
3alIePKaThCsl M MPOIYCTHTL Brepel 4eloBeKa Ha KOCTBUIAX WM KOJACKEe TNMPH BXOAE B Y3KYHO [IBEpb,
NpUOepXkarh ABeph WIKW yOpaTh ¢ OOpPOrH, MELlarllue [epeiBHKEHHI0 TpeIMeTbl, He HapalluBaTh
CKOPOCTB XOABOBI, HEAOCTYNHYIO s cobeceHUKa.

3.5.2. Hopmel e3aumodeiicmeun ¢ 1100bMU ¢ HAPYHIEHUAMU 3PEHUA

— B Hayase o6uleHus HeoOXoOoHMO NpeaCcTaBUTLCA CAMOMY H MpPEACTABHTL BCEX, KTO OKPYIKACT
H MOXKET ObITE 110JIe3€H KIIMCHTY-JIHLY € HAPYLWEHHEM 3pCHHA,

— Ui nyuureil opueHTauuu kanernta B nomewednn PHKO cnemyer onucars Bce, 4TO OKpy»Kaer
KJIHEHTA, PACIIONIOJKeHUE JI0ZeH H IPeIMETOB;

— TMNpeoynpemnarb JUUo ¢ HapYLIEHHEM 3PEHHA O NPENATCTBHAX, CTapasChb YETKO OIMNPEACIIHTDb
HX MECTOINONOMKEHHE,

— COECPIKHMBATh BCE HETaTHBHbIC MPOABJICHHWA, €CJIM NMOMOILLb HE MPHHATA.
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.5.3. Hopmsl é3aumodeiicmeun ¢ 1100bMu C HAPYI EHUAMU CYXA:
— [pH pasroBOpe ¢ KIMEHTOM HeoOXOAMMO CMOTPETH MPAMO Ha HEro;

— HE 3dTEMHATbH CBOC JIMLUO W HE 3aropaxHBaTk €ro pykKamH, BOJIOCaMH HWIIM KaKHMH-TO
npeaMeTramm, ytobbl cobeceHUK UMEN BO3MOYKHOCTh CIIEUTD 3a BhIpaXKeHHUEM LA pa60'rHM1{a;

— pe4b JomkHa ObITh poBHOM, 63 MOBBILIEHHOrO TOHA;
— B@XHO yOeOdMTbCA, YTO BAC TOHMMAIOT, CIIPOCHTE 06 3TOM;

— HCroJb3yiiTe KOPOTKHE M NPOCThIe (hpasbl, HE OTArOIIANTE pedb CreUHAnbHBIMH TEPMHHAMH,
He3HauuTeNbHOH HHbOpPMaLHeH U CTOKHBIMH PEYeBbIMH KOHCTPYKLIMAMH.

3.5.4. Hopmbl e3aumodeiicmeun ¢ nompedumenamu (HuHaHCo8bIX yeayz, € mom uucne He
ABNANOWUXCA K6ATUPUUUPOSGAHHBIMU CREYUANUCHIAMU :

— B MPaKTHKE B3aUMOJCHCTBUA C KJIMEHTAMU — NOTpebuTeNsIMU (PUHAHCOBBIX YCIyT pabOTHUKH
PHKO cnenyior pexomennauusM banka Poccuu, B TOM YMcre B 4aCTH HEJOMYIIEHUS HEMPHEMIEMbIX
NPAaKTHK, NPHBEJEHHBIX B HOPMATHBHBIX AOokyMeHTax Banka Poccuu;

— B PHKO npoussoautca HenpepeiBHOE OTCNeKWBaHHWE M3MeHeHul 3akoHomatenbctsa PO B

HaCTH HOPMATMBHOIO pErylMpOBaHHA OpraHy3alWd B3auMooTHoueHuH paborHukor PHKO ¢
NoTpeduTENIMH HUHAHCOBLIX YCIIYT;

— paboruuku nompaspenenmii PHKO, oTercTBeHHbIX 3a B3anMomeicTBHE C MoTpebUTENIMH
(uHaHCOBBIX yCnyr, pEryJispHO 3HAKOMATCS C TNPUMEPAMH HEeNpHEMIEeMbIX TMpPAKTHK C LeJbio
NpeI0TBPALIEHHs WX MCMOIb30BaHuU;

— B PHKO npou3BoauTcs CKBO3HOM KOHTPOJIb 32 KAYE€CTBOM B3aMMOJIEHCTBHUS ¢ MOTPeOUTENAMH

(MHAHCOBBIX yCIyT M JOCTATOUHOCTBIO peanusyeMbix PHKO mep no HemonyiueHHIo Hen06pocoBECTHBIX
NPaKTHK, KOTOPEIH OCYLLECTBISAETC:

v\ DYKOBOAMTENSIMM  MOApasfeneHuil, NpPOM3BOAAIIMX  B3aUMONEliCTBHE, B  YacTH
JOMONHUTENIBHONO KOHTPOJIS, KOHTPOJIA 3@ HCMOJHEHMEM MOJAYMHEHHBIMH paboTHHKAMH
CBOMX 00s3aHHOCTEH B 4acTH JO/DKHOCTHBIX WHCTPYKLHMH pabOTHMKOB, a TAKKE€ B 4YacTH
KOHTpons B pamMkax «[lpasun paccMoTpenus oOpalleHHid NpeanoKeHuii xanod 1 npeTeHsui
KJIIHEHTOBY;

v CnyxGoii BHyTPEeHHEro KOHTPOJS B YacTH perucTpauuu B 6ase coBbITHil peryisTOpHOro
pucka cobbITHH, CBA3aHHBIX ¢ 000CHOBaHHBIMH OOpalieHUAMH noTpebuTeneil GuHAHCOBBIX
YCIyT.

— Pe3yJIbTaThl COOTBETCTBYHOIIMX KOHTPONBHBIX NPOLEAYpP NPEAOCTABNAIOTCS Ha PACCMOTPEHHE
OpraHoB YNpaBlIeHH: HE PEXE OJIHOrO pa3a B rOJ B paMKax oT4eTa o npojenanHoi pabore CBK.

3.6. PadorHuxu PHKO obs3aHbl;
— JHenatk Bce IUIsl MUHHMH3ALIMK PHCKOB KJIMEHTOB M Aenossix naprHepos PHKO;

— OCYIIECTBJIATb OOC/IYXMBAHWE KIMEHTOB, [ENOBbIX NapTHEPOB B COOTBETCTBMH C
3aKoHonaTenscTBOM Poccuiickoit Menepannu, TOKaNbHEIMM HOPpMATHBHBIME aktaMmu PHKO;

— He oueHusBath OT uMeHH PHKO knueHTa wnu menoBoro mapTHepa, ecild 3TO HE CBJ3aHO C
HCIOJIHEHHEM CITyeDHBIX 0053aHHOCTE;
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— He pasriawate HHpOpMaLHIO 00 omepauMax, O cHeTax KIHEHTOB W JeNOBbIX MapTHeposB, a
TAKXK€ WHBIX CBEIEHHMH, KOTOpbI€ MOTYT HaHecTH yuiep® Ael0BOH penyTauHH HiIH HHBIM HHTEpecam
KIMEHTOB, JEJNIOBLIX MAPTHEPOB, €ClM pacKpeiTHEe Takod WHpopmauuu He MpenyCMOTPEHO
sakoHoparenscTBOM Poccuiickoii ®enepanviu;

— HE NPUHMMATh OTBETCTBEHHbIX PEILEHHH, ECNU YPOBEHb MPOPECCHOHANLHOH KOMIMETEHLNH
HENOCTATOYeH, PEIIEHHs IOJHKHbI MPUHUMATBCA TOJBKO TMOCHE TMPOBEACHMA TILATENBHOIO aHallk3a
paccMaTpHBaeMO npobieMbl H BCEX HMEFOLLMXCA 110 JaHHOMY BOTPOCY AaHHBIX;

— OKAa3aBIUKUCh B CUTYALIMH, HE MPe1yCMOTPEHHO# JIOKaNbHBIMH HOpMaTHBHbIMH akTaMmi PHKO
H He oTpaxeHHoil B Hacrosiuem Konekce, paboTHMKM 00#A3aHbl NOJ0XKHTh HEMNOCPEICTBEHHOMY
PYKOBOJIMTENIO O CO3AaBIICHCA CUTYaLUMH H MPOKOHCYJIETHPOBAaTLCA O MEPAX IO €€ paspelieHu!o.

3.7. IMonyueHnue paboTtHMkamu PHKO 0T KIMEHTOB AEGHEMKHBIX CPEACTB, NOPOTHX MOAapKOB,
MpenocTaBieHue U NMONy4YeHHUEe YCIYT € LeNbio BO3AEHCTBHS HA MPUHHMAEMBbIE PEIIEHNs] HEOMY CTUMBIL.

4. llpenoTBpanieHre KOH(PJIHKTA HHTEPECOB

4.1. PHKO u ee paboTHUKM JOMKHBI M30erath CUTyaluu KoOH(IMKTa HHTEpecoB. OrpaHuYeHus
I pabOTHUKOB MPH WX Y4acTHH B onepauusax (caenkax) ¢ OpraHM3alMsMH, B OTHOLUIEHHH KOTOPbIX,
naHHele paboTHWKHM MOryT ObiTh MpPU3HAHBI 3aMHTEPECOBAHHBIMM JIMLAMM, YCTAHABIMBAIOTCA
3aKoHoJaTeNnbeTBOM Poccuiickoit ®enepaunn. Paboruukn PHKO nomiHbl BO3AEpKUBATLCA OT KaKOk-
nubo [AeATenbHOCTH, €CIM 3Ta AEATElbHOCTH npoTHBopeunT HHTepecam PHKO, mosker Bbi3BaTh
COMHEHUs B peryTauun 1 HanexHoctd PHKO.

4.2. Tlpu Hanuuun y paGOTHHKA POACTBEHHBIX cBfi3eil ¢ apyrumu paborHukamu PHKO, c
BrafenplaMyd (PyKOBOOMTENAMH) TMPEANpHATHH, OpraHu3auui, y4YpermAeHHWd — KOHTPAareHTOB H
nefictByromux knuentoe PHKO, ¢ dusuueckumu nuuamu — kaueHtaMu PHKO BOo3MOXEH KOHQUIMKT
MWHTEpPECOoB, T.€. CHTYallus, MPU KOTOPOii, THMYHAA 3aHHTEPECOBAHHOCTh PAOOTHHKA BIIMAET HJIH MOXET
NOBIWATE HA 00BEKTMBHOE HMCIOTHEHME MM NOJDKHOCTHBIX 00A3aHHOCTEH M MpPH KOTOPOH BO3HMKAET
WIH MOXET BO3HMKHYTb [POTHBOpPEYME MEKAY JIMYHOH 3aMHTEPECOBAHHOCTBIO  paboTHMKA
u uHTepecamn PHKO, criocobHoe mpuBecTH K MPUYMHEHWIO Bpena 3TWM HMHTepecaM. Kananmat Ha
pabory B PHKO nomnien B 06s3aTensHOM NOpsAKe yka3plBaTh B AHKETe NpH NpueMe Ha paboTy Hanuvue
POACTBEHHBIX cBA3eil ¢ paborHukamu PHKO, B cnyyae ecnu TakoBbiE MMEHOTCA.

5. B3auMOOTHOILIEHHS ¢ KOHKYPeHTaMH

5.1. PHKO nonnepxueaet cBob0AHYH KOHKYPEHLMIO M MPOBOAMT CIPaBeIUBYIO U OTKPBITYHO
MOJIUTHKY B OTHOLIEHWH KOHKYPEHTOB, OCHOBAHHYHO Ha MPUHLMIAX YECTHOCTH U B3aMMHOI0 YBaKEHHS.

5.2. PHKO He ocyliecTBAsET AeATENbHOCTh, OCHOBAHHYH Ha HEAOOPOCOBECTHON KOHKYpPEHLIHH
H MPOTHBOpPEYALLYH aHTHMOHOMOJIEHOMY 3aKOHOOATC/IbCTBY Poccuiickoi ¢)em3pauuu.

5.3. Tlpy BO3HMKHOBEHWH CIMOPOB M pa3HOINacMii BO B3aHMOOTHOLUICHUAX C KOHKYPEHTaMH
PHKO otpaer npennodreHue neperoBopHoi JeATeNbHOCTH H MOUCKY KOMITpOMUCCa.

6. Hopmel 1 npaBuaa noseaeHus padorunkos PHKO

6.1. PHKO oTHocHMTCS C yBaXK€HHWEM M N0OPOIKENaTe/IbHOCTLI0 KO BCEM CBOMM paboTHHKam,
KIMEHTAM W [1eI0BbIM MapTHEpPaM.
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6.2. Pa6orunku PHKO nomxHbe! 6bITh BCEra BeXIHBBIMU, N10OpOKENATENbHBIMH, TEPNEIHBLIMH
W OT3BIBUMBBIMH, MPOABIATE TEPNHMOCTH K (p)akTaM HEKOPPEKTHOTO OOIUEHMS CO CTOPOHBI KIWEHTOB,
nmenopbix naptiepoB PHKO u nHbIx nuw.

6.3. TloBenenue kaxaoro W3 paboTHWKOB (OPMUPYET mNpejCTaBleHHE [EeN0oBbIX MapTHEPOB

u winentoe 06 PHKO B wuenom, HemocpencTBEHHO BAMSeT Ha WX CTPeMiIEHME K COTPYIHWYECTBY
¢ PHKO.

6.4. Kaxcapiii paGOTHHK NOJKEH CTPEMMTBCA MAaKCHMalbHO MOJHO M OTBETCTBEHHO BBINOJHAThL
cBod 00s3aHHOCTH, BHOCS CBOW Bknag B jgocTixeHuwe eauubix uenedt PHKO. Tlpu BemonHenuu
nomxHocTHeIX 0bs3aHHocTel pabotHuk PHKO nomkeH cTpeMHThCA K MOMCKY ONTUMAIbHOTO pelueHHs,
COUETAIOLIEro HU3KHE 3aTpaThl U BEICOKYH 3 (eKTHBHOCTD.

6.5. Jina PHKO BaxkHO pa3BuBaTh aTMocdepy coTpyaHWuecTBa BHYTpH kosuektuea PHKO.
PHKO w©e noanepkuBaeT KOHKYDEHTHble OTHOLIEHMs Mexay noapasaeneHuamu  PHKO,
HO NPHMBETCTBYET COPEBHOBATENbHbIH HACTPOif BO B3aMMOOTHOLIEHUAX MEX Y pabOTHMKAMK Kak CTUMYJI
BHYTPEHHEr0 POCTa M COBEPLUEHCTBOBAHHA Ka)aoro paboTHHKa B CBOeH npodeccHoHanbHOM
nesatensHocTH U 3ddexTuBHocTH nestensHocT PHKO B nenom.

6.6. Jluunoe obuenne paborHukoB PHKO B pabouee BpeMs MOIKHO OCYIUECTBIAATHCA B
COOTBETCTBHH C OOLIETIPUHATBIMH HOPMaMHK AEI0BOr0O ITHKETA.

6.7. He pomyckaercs WCMoNib30BaHHe pabOTHUKAMH MATEPHAIbHBIX M HMHTEJIEKTYAIbHbIX
pecypcoB PHKO B nu4HBIX Lensx, BbICKa3bIBAHUA M IEHCTBHSA, KOTOpPbie MOryT HaHecTH yiuep6 PHKO.

6.8. B PHKO npunst nenosoit ctunb onewabl. Onexna pabotHukos PHKO npomisa ObiTh
aKKypaTHOH W clep:KaHHOI.

6.9. Pabornukn PHKO npu BeinosiHeHHH cBoux obsi3aHHOCTEH ynenstoT ocoboe BHHMaHHWE
BO3MO)KHBIM pHCKaM, KoTopble Moryr mnosneub mnoTepu mis PHKO u unbopmupyer 00 HX

BO3HHKHOBEHHH HEMOCPECTBEHHOr0 PYKOBOAMTENS U 3aHHTEPECOBAHHbIE CTPYKTYPHBIE MOAPA3Je/eHus
PHKO.

6.10. PaboTHuKY 00s3aHbl HEYKOCHHTENBHO BBIMOJIHATL TPEOOBAHKA BHYTPEHHHX NOKYMEHTOB
PHKO, cobmonars TpetoBaHKsa BHYTPEHHETO TPYINOBOro pacnopaiaka. B ciy4asx, Koraa cioxHBIIHeCs
oOCToATENbLCTBA MOTYT MPHBECTH K HapylleHWI TpeOOBaHWil BHYTPEHHEro TPYLOBOro pacropsjka,
paborHuky 06s3aHBI HHOPMHPOBATE 00 3TOM CBOErO HEMOCPEICTBEHHOIO PYKOBOAMTESA.

6.11. Kaxneri paboTHuk 0053aH NPOTHBOCTOATHL JH0OBIM  HapylUEHWAM  CTaHOApTOB
KOpropaTHBHOro noeenexus paboruukor PHKO.

6.12. CrnenoBaHue BBICOKMM 3THYECKMM MpUHLMNAM ¥ noamepxanue penyrauuu PHKO —
0JIHa W3 TJIABHBIX 3a/1ay Ka10ro paboTHHKA.

6.13. Kaxastit paborHuk PHKO nomkeH MCKIOYHTE B CBOEH NEATENbHOCTH BO3HMKHOBEHHE
CHTyallMH, KOTOpble MOryT NOBJIedYb HaHeceHHe Yyulepba Aen0oBOH penyTaudd HIH MarepHanbHbBIM
untepecam PHKO, a Taioke 00s13aHbl MMETh aKTHBHYHO MO3HLIHIO B Bompoce 3aiuThl akTuBoB PHKO, a
MMEHHO, He JOMyCKaThb CO CBOEH CTOPOHBI AEWCTBHM, KOTOpbie MOTYT TOBedb HaHeceHue yiuepba
PHKO, a B cny4ae o6HapyxeHus B NEHCTBUAX OpYrux paboTHHWKOB yrpo3bl HaHeceHus yumepba PHKO,
He3aMeUTHTebHO MHGOPMHPOBaTh 06 3TOM HENOCPEACTBEHHOro pykoBoauTtens. HeseimonHeHue 3toro
MOJIOMEHHUS PacLieHHBaeTCs Kak nposeineHue HenoansHocTH K PHKO.
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6.14. PHKO npusHaeT npaBo paGOTHHKOB 3aHUMAaThCS MHOI TPYNOBOH NESTENBbHOCTBIO BHE
PHKO. INpu nanuuuu Tpynosoii nestensHoctH BHe PHKO paboTHHKK JOMKHBL:

— OCYUIECTBNSATE HMHYIO TPYNOBYIO [AEATENBHOCTh TOINLKO B Hepafodyee BpeMs, C YHETOM

TpeboBanuii Hactosmero Konekca, 3a MCKIIOYEHHEM ClyyaeB, MPEAYCMOTPEHHBIX AeHCTBYIOLINM
3aKOHOJATEeJIbCTBOM;

— ObITb yBEpeHHBIM, YTO WHas TPYHOBas AEATENBHOCTb HE BIMSAET HA BBINONHEHHE MMM
OCHOBHBIX 0043aHHOCTeH, He HaHOCHT yiep6a UMHIKY 1 HHTepecam PHKO);

— cobmopaTh mnpaBuna  COXpaHeHWs KoH(uAeHUMAaNbHOCTH chykeGHo#  uHbOpMaLmu,
YCTaHOBJIEHHbIE HOPMATHBHBIMH AokyMeHTamu PHKO.

6.15. PaboTHukM He BrpaBe 3aHUMAaTHCA NPAMO WIH KOCBEHHO KakOH-NHMOO NesATelbHOCTHIO,
KOTOpas B Ka4eCTBE KOHKYPEHTHOTO JeHCTBHS MOXKeT HaHecTH yiuepd PHKO.

6.16. YyacTtue pabotHukoB PHKO B mpyrux opraHusauusx OCyLIECTBISETCH ¢ COONIOIEHHEM
NIUCEMEHHBIX 0043aTenbeTB, NpUHATBIX nepen PHKO.

6.17. PHKO wue orpanuumBaetr yvactHe pabGorHukos PHKO Bo BHepaGouee Bpems B
AEATENILHOCTH  MONMTHYECKHUX, PEIHrMO3HBIX M OOLUECTBEHHBIX OpraHusauui. PenuruosHele u
NONUTHYECKHE TIPEATNOYTEHUA ABIAIOTCA JUYHBIM OEN0OM PabOTHHUKOB M HE AOJKHBI TPENSATCTBOBATH
HCIOJIHEHHIO MMM ciyxkeOHbIXx o0s3aHHOcTeil W 00LIEHWI0 ¢ KkoJuleraMd. PaborHuku PHKO,
NPUHUMAIOLIHE YUyacTUE B MNOJMTUYECKON, PENuruo3Hoil M oBIIeCTBEHHON NeATeNnbHOCTH, 0653aHbl
BBICTYNATE B 3THX Clly4adX TOIbLKO B Ka4eCTBE YacTHBIX JIHLL, a He npeactaBurened PHKO.

7. 3amuta uaTepecos PHKO u ero y4acTHHKOB, KJIHEHTOB, 1€JI0BbIX MAPTHEPOB H
paboTHHKOB

7.1. Obecrieuenne skoHOMHHeckol OesomacHocT PHKO, y4YacTHMKOB, KJIMEHTOB, JEIOBBIX
NapTHEpPOB U pabOTHUKOB SBIISETCA HEOTHEMIIEMOH UacTbio aearensHoct PHKO.

7.2. PHKO, B npenenax cBoeil kommeTeHUMH W chepbl NEATebHOCTH, 3allMILAET NpaBa W
3aKOHHbIE MHTEPECHI CBOMX YYACTHUKOB, KIIMEHTOB, NEJ0BbIX MAPTHEPOB U PabOTHHKOB.

7.3. PaboTHHKM NOMKHBI COAEHCTBOBATH MPENOTBPAILEHHIO JMFOOBIX MPOTHBONPABHBIX AeHCTBHIA

CO CTOPOHBI APYTHX pﬂ.ﬁOTHl‘IKOB PHKO, nenosbix MapTHEPOB H MHBIX JIML, B OTHOLEHHH Y4YaCTHHKOB,
KIIHEHTOB, OENOBBIX MNAPTHEPOB H paﬁDTHHKOB.

7.4. PaboTHuku, B npeaenax cBOEH KOMMETEHIWH, Y4aCTBYIOT B MPOTHBOAEHCTBHH JierajiH3aiiu

(OTMBIBaHHIO) 10XOMIOB, MOMYYEHHBIX MIPECTYMHLIM MyTeM, HUHAHCHPOBAHUIO TEPPOPUCTHYECKOH U HHOIA
NPOTHBONPABHON NEATENLHOCTH.

7.5. PaboTHHKM He MO/KHbI OCYIIECTBIATH NEATENLHOCTb, HApYIIAWOILYH) MOpaibHblE W
HPABCTBEHHBIE HOPMBI H 3aKoHOoaaTenbcTBO Poccuiickoii @enepalnu.

7.6. Pabornuxu PHKO nomxknbl uckmouats oByio AesTenbHOCTb, CIocobHy0 HaHeCTH yieph

NENOBOH penyTaluH, MaTepualbHbIM M HeMmaTepHanbHbeiM HHTepecaM PHKO, y4acTHHKOB, KIIHEHTOB W
nenoseix naptHepos PHKO.

7.7. Jlioboe peiictBue wunu  OesgeiictBe paoTHHKA, HAMpPAaBIEHHOE HA  TOJYYEHHE
HECAHKLIHOHHPOBAaHHOM MaTepuallbHOH WM WHOW BbIrOAbl 1A cebf MM CBOMX ONM3KUX — TpyOblil
OUCUMIUIMHAPHBIH MPOCTYNOK, NAIOMH OCHOBaHWE MAns yTpaThl AOBEPHS K pabOTHHKY CO CTOPOHBI
PHKO u pacropixenus Tpyaosoro norosopa ¢ paboTHukoM no nanuuatuse PHKO.
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7.8. Paboriukn PHKO o6s3aHbl  He3aMemMTENBLHO  YBENOMINTh  HEMOCPENCTBEHHOIO
PYKOBOOMTENS W  COOTBETCTBYIOLIME CTPYKTypHble noapasseneHua PHKO o  neficTBusx,
MpeanpUHUMAaEeMbIX YYaCTHMKaMM, HHBIMKH paboTHHKaMK, KIHMEHTaMH W OenoBbiMu naptHepamu PHKO,

HapyllaroKWX oOlIenpuHATEIE NMPUHLUMNB W HOPMBI mpasa, Hacroswui Konekc, wHblE NOKaIbHbIE
HopMaTHBHBIE akThl PHKO.

8. PackpeiTue nndopmaumu U cobnioneHHe KoOHGUaAeHUHATLEHOCTH HH(OPMALTHU

8.1. PHKO  ocymwecrsnser  packpeiTHe  vHpopMauuu O  CBOeil  JEATENbHOCTH
B COOTBETCTBMM C 3aKOHOHaTensCcTBOM Poccuiickoii @enepauuu M cobmonenuem uHtepecos PHKO,
KITHEHTOB U JenoBeix naptHepor PHKO.

8.2. Paboruuku PHKO  ofecneunBaoT  coxpaHHOCTb  0OAHKOBCKOH,  KOMMepueckoii
H cinyxeOHOoM TalHBbL.

8.3. Obbvem uHbOpMaLMHK, NPENOCTABAAEMbI KIHEHTaM M [IEI0BBIM MApTHEPaM, ONpeenseTcs
XapakTepoM TPEeOoCTaBAAEMbIX WM OaHKOBCKHX YCIYr B COOTBETCTBMM C 3aKOHOMJATENIECTBOM
Poccuiickoi ®enepauu, HacTosiLM KOOekcoM ¥ MHBIMMU JIOKAIbHBIMH HOPMaTHBHEIMU aktamu PHKO.

8.4. PHKO orpanuumBaer kpyr nul, HMelolux npaBo obumatecs ot umenn PHKO co
CpeCTBAMM MAacCOBON MHGOPMAIUK:

— [aBaThb KOMMEHTapuH OTHocuTenbHO pmeatenbHoct PHKO nna cpencts  maccoBoi
MH(OPMALIMK ¥ HHBIX UCTOYHHKOB MOTYT TOJILKO YTOJHOMOYEHHBIE HA TO JIMLIA;

~  paborHuku He BrpaBe 6e3 cormacus w/unu Ge3 mopydeHus [‘eHepanbHOro AHpeKTOpa M
IlpaBnenus PHKO npenocraensTe MHGOPMALWIO MPEACTABUTENAM CPENCTB MacCOBOH MH(OpMaluK no
Bornpocam aesatensHocTH PHKO;

—  pa0OTHHKH He BripaBe, HCMOJb3Ys CPeACTBa MAcCOBOH HH(MOPMALIMH TOIBEPraTh COMHEHHIO
nearenbHocTe PHKO u nelicTBua cBoMx komner. PaGoTHMKW HecyT MepcoHalbHYH OTBETCTBEHHOCTH 3a
coaepikaHue pasmelaemoil umu HHpopmanuu 06 PHKO B myGninuHo moctynHbix cetax HurepHer.

8.5. Cnywxebnas wundopmaums, B Tom uucne wuHdopMaius o paGOTHHUKAX, CTPYKTYpe
ynpasnenus PHKO, onepauuonHbix mnpouemypax, sfBISeTcs KoMMepueckoit TtaitHoi. PaboTHuku B
NHCbMEHHOH (OpPME NpHHUMAIOT O00fA3aTeNbCTBO O HepasrnalieHHd HHGOPMaLMH, COCTaBIAIOIIEH
KoMMepueckyro TailiHy. Ilpu yBonbHEeHHMM pPabOTHMKM MHOMKHBI COXPAHATH KOH(UIAEHLHAILHOCTD
3aKpbITOH cnyxeOHoii uudopmauun PHKO B coorBeTcTBHMM C paHee NaHHBIMM MMH MHCbMEHHBIMH
00A3aTeNbCTBAMM.

8.6. PHKO ne Tpebyer oT cBoux pabOTHMKOB packpbiTus KOH(puAEHUMANLHOH MHDOPMALIHH, K
KOTO]JOﬁ OHH UMEJIH O0CTYI, ]JaGOTEU] B APYIruX OpraHu3aumax.

8.7. PaboTHHKH He BNpaBe MCMONB30BATh 3aAKPBITYI0 WHGOPMALMIO, B TOM HHCIE TMpH
COBEpIUEHHH CHENOK, €CIIH 3TO HE MPEAYCMOTPEHO BhINOIHEHUEM cITyKebHbIX 00s3aHHOCTEH,

8.8. PaboTHHKM B LeNAX 3alUMTBl WHTEPECOB KIMEHTOB 00s3aHbl COOMIONATh YCTAHOBIEHHbIE
PHKO npaeuna undopmaumnonHoii Ge3zonacHOCTH, B TOM uYucie coGniojarh BHYTPEHHHE MpaBWia,
yCTaHaBNMBalOLKe MOpAgoK oOmeHa ciuyxebHoill wundopmauueil Mexay noApasfeneHdsMH TpH
OCYUIECTBJIEHHH (PMHAHCOBO# NEATENBHOCTH B COOTBETCTBHU C BHYTpeHHUMH pernamentaMmu PHKO.
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8.9. PHKO obecneunBaer KOHHASHUHATBHOCTD CiysieOHO# nHhOpMaluK 0 CBOMX paboTHHKAX,
BKJTI04as MHQOPMAaLMIO NEPCOHANBHOIO XapakTepa U HHQOPMALIMIO 0 TUYHBIX J0X0IaX, 33 MCKIIOYEHHEM

Ciydaes, Korja rmnpepocrasjieHue HWHopmaumu npeaycMoTpeHo TpeOOBaHMSIMH AEHCTBYIOLIEro
3aKOHOOATEeNbCTRA.

8.10. PHKO ocraenser 3a coboii nmpaBo B ciiyyae YMbIIUIEHHOrO WIH HEOCTOPOYXHOIO
pasrnaiieHus paboTHUKOM MH(pOPMaLNK, OTHOCAILEHCS K KOMMEpYEcKoii TaliHe, K KOTOPOH, OH MoMy4us
AOCTYNn B CBA3W C HCMNOJHEHHEM cClyeOHbIX 00f3aHHOCTEil, NpPUMEHATh K HEMY MEphl,
MpeayCMOTPEHHBIE NEHCTRYOIIMM 3aKOHO1aTeNbCTBOM Poccuiickoii Denepauuu.

9. 3aknwUYHTeNbHbIE MOJOMKEeHHS
9.1. Konexc xopnoparusHoii atukn AQ PHKO «HOJIA» yreepxnaercs CoseToM JIMpeKTOpPOB.
9.2. Ilpu BHeceHnn u3meHenuil B Koneke, 1OKYMEHT U3aeTcs B HOBOM pelakLiMy.

9.3. B cnyyae wu3MeHeHuWs HauMmeHoBaHMW noapasaenenmii PHKO wunu  nepemauu
(YHKUHOHANBHBIX 00A3aHHOCTEH B HHbIE noapasnenenus PHKO, HacTosmmi KoOekc NMPUMEHAETCA K
NoJpas[eNeHHsIM B COOTBETCTBMH C HOBOM CTPYKTYpOil U HOBbIMH HAUMEHOBAHWAMH MOApas[aeeHui 10
NpuHATHA HOBOI penakuun Kopnexca.

9.4. OteercTBEHHOCTL nNoanepkaHve Kozekca B akTyalbHOM COCTOSHMH JISKHMT Ha
Pykosoautene Cnyx6bl BHYyTPEHHETO KOHTPOJISL.

9.5. Xpanenue Hacroswero Koaekca: opuruHanbHbiii sk3emmiip Komekca Ha OymaxcHOM
HocuTene — B Cryxbe BHyTpeHHEro ayauTa, anekTpoHHas sepcus Konekca — Ha ceresom pecypee PHKO.

JIMCT COI'TACOBAHUS
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AQEED SO KopnopaTuBHoii 3THKH AO PHKO «HOIA» fucy: 19 s l3
IMpeamer: Koneke kopnopatueHoii 3tuku AO PHKO «HOIA»

OTBeTCTBEHHBIH HCMOJHHTEIb
(pazpaboTuHK JOKYMEHTA):

PykoBoautens CBK HMBaHoBa Exatepuna BukroposHa

Jata
damuaun,
Ne 3anumMaemas 10 KHOCTE COrj1acoOBaAHHA Moanucek
HHHIIHAJIbLI
AOKYMEHTA
KOBOJIMTEJb
1 24 Illeryenko 2.M.

l'OpH,II,H‘-ICCKOFO oTaena

JIUCT O3HAKOMJIEHHA




AO PHKO «HOA»

KOJEKC

kopnopatusHoii 3Tuku AO PHKO «HOJA»

Jluer 15 u3 15

¢ « KOIEKCOM xopnopamuenoi smurxu AO PHKO « HOHA»»

DUHO JonxHocTb Mara IMoanucs
Kpomosa O.A. Tenepanvhbiii Oupekmop 18.07.2024
Fnumey JILA. Samecmumens 2eHepATbHO20 OUPEKMOpPa 18.07.2024
Mapxun M.A. Hupexmop no AT 18.07.2024
Boakoe P.A. Kommepueckuii oupexmop 18.07.2024
Jlunamosa E.B. I'nasHuitt Gyxearmep 18.07.2024
MyxoHnuna T. Y. 3amecmumens anasHozo byxzanmepa 18.07.2024
Jobuna A.A. Cekpemapb — NOMOWHUK DYKOBOOUMENs 18.07.2024
Copokuna E.A. Kaodposetil axcnepm 18.07.2024
Llesuenro 3.M. Pyrosooumens FOpuduueckozo omoena 18.07.2024
Kanuzanosa H.C. I'naenuiii lopuckoHcyiom 18.07.2024
Attcuna A 1. Pyrkogooumenv CBA 18.07.2024
Monuanosa B.M. BPHO pyrosooumens CYP 18.07.2024
Jlununun A.B. Pyrosodumeno Omoena HT 18.07.2024
Axcenos [].A. Cucmemublil GQOMUHUCMPAMOP 18.07.2024
Heneea H.B. Pykosooumenv COM 18.07.2024
Topsauesa O.A. 3amecmumens pyxosodumens COM 18.07.2024
Izeboesa O.C. Pyrxosodumens OBK 18.07.2024
Kapoe A.A. Pyrogooumens CE 18.07.2024
Anuxadocues M.-C.LLI. Cneyuanuem CB 18.07.2024
Cumouxosa A.FO. Pyrkosodumensv Onepayuonnozo omoena 18.07.2024
Anucrkuna A.A. Tnasuwiil cneyuanucm OO0 18.07.2024
Cmenanvurosa A. 3. Pyrosodumeny Omoena kaccogwix onepayiii 18.07.2024
Tpogumosa A.E. Cmapwuii cneyuanucm OKO 18.07.2024
Bawunckasa O.A. Pyrogooumenr Omoena KC u CEQO 18.07.2024
Ilanosa M. B. Pyxoeodument HanpasneHus CONPO8OJICOEHUA 18.07.2024

mpan3saxyuonnoze busweca OPTII
Axmemos II.P. Inasuwiii eneyuanucm Omoena KC u CbO 18.07.2024
Maitioypos JI.A. Pyrosodumenr Omoena pazpabomiu 18.07.2024
MpaH3aKyUOHHBIX NPOOYKINO8
Bondwipesa A.B. Memoodonoe yugpposeix npoexmos OPTII 18.07.2024
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